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RE: Tucson Electric Power Company - Customer Comments
Docket No, E-01933A-15-0322

Please docket the attached rt customer comments .OPPOSING the above filed case.

Customer comments can be reviewed in E-docket under the above docket number.
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E-01933A-15-0322

Arizona Corporation Commission
Utilities Complaint Form

Investigator: Trish Meeter

Opinion Number: 2016 - 129376
Opinion Codes:

Phone: <<< REDACTED >>>

Priority: Respond within 5 business days

Opinion Date: 3/16/2016

Rate Case Items - Opposed Closed Date: 3/16/2016 11:32 AM

Account Name: Steven J BeebeFirst Name: Steven J

Address: <<< REDACTED >>>

Last Name: Bebee

City: Tucson State: Az Zip Code: 85756

Home: <<< REDACTED >>>

Company: Tucson Electric Power Company

Nature Of Opinion

Division: Electric

Docket Number: E-01933A-15-0322

Docket No. E-01933A-15-0322

Director- Utilities

March 7, 2016

This letter is regarding TEP's rate application of $109.5 million on November 5, 2015.

I am a Pima County resident and have been for over 40 years. I am also a property owner whose property
taxes have increased steadily since purchasing my home in 2008. TEP just received a 15% increase not that
long ago and now they are asking for an additional12% just a few years later? This is outrageous! I can
barely afford my electricity bill at the current rates! I set my thermostat at 85 in the summer to keep my bill
low. Yes, my house is hot! I don't turn on the heat pump in the winter to save

money, which was hard to do this past December and January when it was so cold inside.

I have worked at a well-known local health care organization for the last 14 years. Since 2009 | have
received a whopping 2% increase in salary. That's it for the last seven years! A one-time salary increase.
The cost of everything has increased every year since then but I am supposed to manage life on the same
salary amount. TEP is asking for a 27% increase over the last 5 years. This is unacceptable.

I urge the Corporation Commission to reject this application! It places undue hardship on Pima County
residents! I know I am not the only person struggling to keep their head above water. Tucson is a low- wage
city with very few high paying jobs. The amount being charged for electricity is already too high. This has to
be stopped! You have the power to do so.

it's time to put the residents of Pima County first and not these greedy corporations that are milking us dry.
Please, I urge you to reject TEP's application! You must not let this happen to Tucson residents!

Opinion 129376 - Page 1 of 2



E-01933A-15-0322

Arizona Corporation Commission
Utilities Complaint Form

Sincerely, Steven J Beebe

<<< REDACTED >>>

<<< REDACTED >>>

Opinion 129376 - Page 2 of 2
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E-01933A-15-0322

Arizona Corporation Commission
Utilities Complaint Form

Phone: <<< REDACTED >>> Opinion Date: 3/10/2016

Priority: Respond within 5 business days
Closed Date:

F i r s t  N a m e :  M a r y
Address: <<< REDACTED >>>

In v e s t i g a to r :  T r i s h  Me e te r

O p i n i o n  N u m b e r :  2 0 1 6  -  1 2 9 2 7 0
Opinion Codes: Rate Case Items - Opposed

L a s t  N a m e :  T a n k e s l y Account Name: Mary  Tankes ly

City: Tucson State: Az Zip Code: 85719

Division: ElectricCompany: Tucson Electric Power Company

Nature Of Opinion

Docket Number: E-01933A-15-0322

From: tankesly [mailtoz <<< REDACTED >>> ]

Sent: Wednesday, March 09, 2016 4:43 PM

To: Utilities Div - Mailbox <UtilitiesDiv@azcc.gov>

Subject: Basic Service Charge and Demand Charges

I oppose both the increase in basic service charge and the new demand charges on my electric bill. Both are
exorbitant.

You may contact me at: tankesly@cox.net

520.891 .2175

Mary Tankesly

<<< REDACTED >>>

<<< REDACTED >>>

Date: Analyst:

3/10/2016 Trish Meeter Telephone

Left Voice message with customer to return call and advise staff of her ewice provider.

Investigation

Submitted By: Type:

Investigation

Opinion 129270 - Page 1 Of 1
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Arizona Corporation Commission

Utilities Complaint Form

Investigator: Richard Martinez

Opinion Number: 2016 - 129304
Opinion Codes: Rate Case Items - Opposed

First Name: Cassandra Last Name: Sutherland

Phone: <<< REDACTED >>> Opinion Date:

Priority: Respond within 5 business days
Closed Date: 3/11/2016 3:56 PM

3/11/2016

Account Name: Cassandra
Sutherland

Address:

City: State : Zip Code:

Cara Roll

Company: Tucson Electric Power Company
Phone: <<< REDACTED >>> Email: <<< REDACTED >>>

Nature Of Opinion

Docket Position: Against

AZ corporation commission:

I just read an article about some proposed changes to the way tax payers are charged for electricity.

http://www.azcentral.com/story/opinion/op-ed/2016/03/08/arizona-electricity-bills/81446636/

I am concerned how the extra fees and usage charges would effect not only everyone, but also those of us
that have paid thousands of dollars to improve our world with solar power. Any extra fees tacked onto an
electricity bill directly effect solar customers ability to pay off solar panels and our cost benefit ratio for
installing solar panels.

The Arizona corporation commission needs to stand behind their promise to support solar power and all
taxpayers.

needs to keep it s promises to support solar and the future of tax

Thank you for your consideration,

Cassandra Sutherland

Please turn down big electric company requests to increase cost to residential customers. When making this
decision, please think about those consumers who have spent considerable amount of out of pocket
money to implement solar as a financial investment and an investment in the future of our children. Arizona

I payers.

Investigation

Submitted By:Date: Analyst:

3/11/2016 Richard Martinez

Entered for the record and filed in Docket Control

Telephone

Type:

Investigation

Opinion 129304 - Page 1 Of 1
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E-01933A-15-0322

Arizona Corporation Commission
Utilities Complaint Form

Investigator: Tom Davis

Opinion Number: 2016 - 129127
Opinion Codes: Rate Case Items - Opposed

Last Name: Smith

Phone: <<< REDACTED >>> Opinion Date: 3/2/2016

Priority: Respond within 5 business days
Closed Date: 3/2/2016 4:25 PM

Account Name: David SmithFirst Name: David
Address:

City:

Email: <<< REDACTED >>>

State : Zip Code:

Company: Tucson Electric Power Company

Nature Of Opinion

Docket Number: E-01933A-15-0322

Since I cannot attend the public meeting I feel obligated as a tax paying citizen to voice my dismay at the
proposed increases perpetuated by TEP fueled by greed.

no, no & no !

Considering the fact that TEP is the only game in town, we vehemently oppose any fixed increases to
electric bills to generate huge profits for share holders. We are painfully vigilant about how much electricity
we consume, unlike a lot of people. We also find these proposed increases economically abusive and that
billing should be exclusively based on consumption. I also believe it's long overdue for the power company
to get off of all fossil fuels and use solar and geo-thermal if necessary as their power source, instead of
increases and marketing solar panels to residents along with window replacements. Lastly, we strongly
believe that this issue should be put on the ballet and let the voters decide and we both know how that would
turn out, a definite NO l

Thank you,

A heartfelt response from concerned citizens !

Investigation

Submitted By:Date: Analyst:

3/2/2016 Tom Davis

Entered for the record and docketed. CLOSED

Other

Type:

Investigation

Opinion 129127 - Page 1 of 1



E-01933A-15-0322

Arizona Corporation Commission
Utilities Complaint Form

Investigator: Tom Davis

Opinion Number: 2016 - 129140
Opinion Codes: Rate Case Items - Opposed

First Name: K. L. & M. J. Last Name: Stewart

Phone: <<< REDACTED >>> Opinion Date: 3/3/2016

Priority: Respond within 5 business days
Closed Date: 3/3/2016 8:45 AM

Account Name: K. L. & M. J.
Stewart

Address: <<< REDACTED >>>

City: Tucson

Home: <<< REDACTED >>>

State: Az

Email: <<< REDACTED >>>

Zip Code: 85748

Company: Tucson Electric Power Company

Nature Of Opinion

Docket Number: E-01933A-15-0322 Docket Position: Against

To Whom It May Concern,

As citizens of Tucson we protest the 2 proposals made by UNS that will later be proposed by our utility
provider, TEP to put mandatory usage fees and charges on their customers. It is a gross injustice by the
utility companies to take advantage of all of its customers.

We do not have the ability to know how much power we are using at any given time during the day or night
nor do we know how much electricity certain appliances and devices use in our home. Therefore, we would
have no control over maintaining our usage to below a certain level.

STOP THESE ACTIONS BY THESE COMPANIES!!!

Investigation

Submitted By:Date: Analyst:

3/3/2016 Tom Davis

Entered for the record and docketed. CLOSED

Other

Type:

Investigation

Opinion 129140 - Page 1 of 1
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E-01933A-15-0322

Arizona Corporation Commission
Utilities Complaint Form

Phone: <<< REDACTED >>> Opinion Date: 3/2/20t6

Priority: Respond within 5 business days
Closed Date: 3/2/2016 9:56 AM

F i r s t  N a m e :  B a r b a r a
Address: <<< REDACTED >>>

City: Vail

Home: <<< REDACTED >>>

I n v e s t i g a t o r :  T o m  D a v i s

O p i n i o n  N u m b e r :  2 0 1 6  -  1 2 9 1 0 7
Opinion Codes: Rate Case Items - Opposed

L a s t  N a m e :  S w e e n e y Account Name: Barbara Sweeney

State: As

Cell: <<< REDACTED >>>

Zip Code: 85641

Email: <<< REDACTED >>>

Company: Tucson Electric Power Company

Nature Of Opinion

Docket Number: E-01933A-15-0322

Please reject all rate hikes proposed by TEP.

Docket Position: Against

Date: Analyst:

3/2/2016 Tom Davis

Entered for the record and docketed. CLOSED

Investigation

Submitted By:

Other

Type:

Investigation

Opinion 129107 - Page 1 of 1



E-01933A-15-0322

Arizona Corporation Commission
Utilities Complaint Form

Investigator: Trish Meeter

Opinion Number: 2016 - 129119
Opinion Codes: Rate Case Items - Opposed

Last Name: Errick

Phone: <<< REDACTED >>>

Priority: Respond within 5 business days

Opinion Date: 3/2/2016

First Name: Roy
Address: <<< REDACTED >>>

Account Name:

Closed Date: 3/2/2016 8:34 AM

Roy Errick

City: Tucson State: Az Zip Code: 85719

Division: ElectricCompany: Tucson Electric Power Company

Nature Of Opinion

Docket Number: E-01933A-15-0322

From: Roy Errick [mailtoz

Sent: Monday, February 29, 2016 4:16 PM

To: Hearings Division <HearingDiv@azcc.gov>

Subject: Email from Public to Hearing Division

Your phone mail box is full, so I am sending this email.

I am a TEP customer who opposes the proposed surcharge. I urge you to vote it down. It is totally unfair.

Roy M Errick

<<< REDACTED >>>

<<< REDACTED >>>

Tucson 85719

Opinion 129119 - Page 1 Of 1



E-01933A-15-0322

Arizona Corporation Qommission
Utilities Complaint Form

a
|

I

First Name: Terry
Address: <<< REDACTED >>>

Investigator: Trish Meeter

Opinion Number: 2016 - 129067
Opinion Codes: Rate Case Items - Opposed

Last Name: Heun

Phone: <<< REDACTED >>> Opinion Date: 3/1/2016

Priority:~ Respond within 5 business days
Closed Date: 3/1/2016 9:57 AM

Account Name: Terry Heun

City: Tucson State: AZ Zip Code: 85712

Home: <<< REDACTED >>>

Company: Tucson Electric Power Company

Nature Of Opinion

Division: Electric

Docket Position: Agar st

Assuming the Channel 13 W broadcast is correct (TEP wants to raise electric rates $12 a month), It sounds
like TEP is trying to make its stock holders millionaires in one swoop now that they have the Corporate
Commission in their pockets. I think this is outrageous with them having a monopoly.

Docket Number: E-01933A-15-0322

Opinion 129067 - Page 1 of 1
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E-01933A-15-0322

A r i z o n a  C o r p o r a t i o n  C o m m i s s i o n
Utilities Complaint Form

First Name: Linda
Address: <<< REDACTED >>>

Investigator: Trish Meeter

Opinion Number: 2016 - 128925
Opinion Codes: Rate Case items - Opposed

Last Name: Wood

Phone: <<< REDACTED >>> Opinion Date: 2/19/2016

Priority: Respond within 5 business days
Closed Date: 2/19/2016 3:49 PM

Account Name: Linda Wood

City: Tucson

Home: <<< REDACTED >>>

State: AZ Zip Code: 85742

Company: Tucson Electric Power Company

Nature Of Opinion

Docket Number: E-01933A-15-0322 Docket Position: Against

As retirees who try to live frugally this proposed rate increase is outrageous. We would see a monthly
increase of $1 t .91 according to the info given us. We keep our thermostat very low to save money and stay
pretty cold in the winter and hot in the summer as a result. We should not have to see a large rate increase
which is only going to make us colder and hotter depending on the season. There was no cost of living raise
in social security this year and health care costs have soared. We cannot live without electricity, it is a
necessity, therefore it needs to be affordable and this rate increase will hurt many retirees and those of low
income which Arizona has plenty of. Please stand with the rate payer and do not allow this increase. Thank
You.

Opinion 128925 - Page 1 of 1
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E-01933A-15-0322

Arizona Corporation Commission
Utilities Complaint Form

Phone: <<< REDACTED >>> Opinion Date: 2/8/2016

Priority: Respond within 5 business days
Investigator: Trish Meeter

Opinion Number: 2016 - 128741
Opinion Codes: Rate Case Items - Opposed

First Name: Elias Hernandez Last Name: Moreno

Closed Date: 2/8/2016 3:06 PM

Account Name: Elias Hernandez
Moreno

Address: <<< REDACTED >>>

City: Tucson

Home: <<< REDACTED >>>

State: As

Email: <<< REDACTED >>>

Zip Code: 85748

Cara Roll

Company: Tucson Electric Power Company
Phone: <<< REDACTED >>>

Division: Electric

Email: <<< REDACTED >>>

Nature Of Opinion

Docket Number: E-01933A-15-0322 Docket Position: Agar st

TUCSON ELECTRIC POWER, First about me: I am somewhat Ignorant and overly-wise, trust everybody, I
am an Arizona Pioneer, no-I am not from Mexico (sorry) or from any other Latin American country. My
understanding is my Great Great Grandparents got here on Early Spanish Land Grants. I am somewhat
educated, attended some Schools in California like CSUs, UC-Davis and UC-Berkeley. I voted to help some
of you Commissioners get elected, wondering what your Job Descriptions really are. So my Big Question is,
'Why have you Consistently okayed Rate Increases to TEP without considerations for us, the Consumers of
Arizona. You sit there and you vote in the interests of the Power Company only, and that's it? What about
our needs and rights? In the past I used to think a few pennies of increase per Kilo-watt Hour sounds okay
to help the TEP Workers and their Families. They have to eat too. But a Huge Hike this time to help TEP pay
for that up-coming New Mexico-Arizona Power-Line Project? We, our Family can't afford it this time. We are
on a fixed Income. What about Lowering our TEP Light-biIIs and how about decreasing the TEP rates to
.00300, to give us a break. Than how about the power outage Black-outs that we endure yearly, for hours at
a time? Why can't you change all that? My neighbors by the way, have the same concern as I. Please
respond back as soon as possible. By the way, I am a Disabled Veteran. I don't think TEP is lacking in
operational Funds or is Lacking in electrical Power. If they did, it would be all over the newspapers. Thank-
You

Date: Type:

2/8/2016 Trish Meeter Telephone Investigation

Called customer to verify Company name, as his concerns are related to TEP. Unable to leave a message. Docketed
in E-01933A-15-0322

Analyst:

Investigation

Submitted By:

Opinion 128741 - Page 1 of 1
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E-01933A-15-0322

Arizona Corporation Commission
Utilities Complaint Form

Investigator: Tom Davis
Opinion Number: 2016 - 129109
Opinion Codes:

Phone: <<< REDACTED >>> Opinion Date:

Priority: Respond within 5 business days

3/2/2016

Rate Case Items - Opposed

First Name: George
Address: <<< REDACTED >>>

City: Vail

Home: <<< REDACTED >>>

Last Name: Andrews Account Name:

Closed Date: 3/2/2016 9:55 AM

George Andrews

State: Az

Cell: <<< REDACTED >>>

Zip Code: 85641

Email: <<< REDACTED >>>

Company: Tucson Electric Power Company

Nature of Opinion

Date: Analyst:

3/2/2016 Tom Davis

Entered for the record and docketed. CLOSED

Docket Number: E_01933A_15_0322 Docket Position: Agar st

I don't want the power company to raise the flat rates, the usage rates or the demand rate.

Investigation

Submitted By:

Other

Type:

Investigation

Opinion 129109 - Page 1 of 1



E-01933A-15-0322

Arizona Corporation Commission
Utilities Complaint Form

First Name: Thomas
Address: <<< REDACTED >>>

City: Vail

Home: <<< REDACTED >>>

Investigator: Tom Davis

Opinion Number: 2016 - 129105
Opinion Codes: Rate Case Items - Opposed

Last Name: Sweeney

Phone: <<< REDACTED >>> Opinion Date: 3/2/2016

Priority: Respond within 5 business days
Closed Date: 3/2/2016 8:51 AM

Account Name: Thomas Sweeney

State: As

Cell: <<< REDACTED >>>

Zip Code: 85641

Email: <<< REDACTED >>>

Company: Tucson Electric Power Company

Nature Of Opinion

Docket Number: E-01933A-15-0322

| urge you to reject all fee hikes proposed by TEP

Docket Position: Against

Date: Analyst:

3/2/2016 Tom Davis

Entered for the record and docketed. CLOSED

Investigation

Submitted By:

Other

Type:

Investigation

Opinion 129105 - Page 1 Of 1



E-01933A-15-0.22

Arizona Corporation Commission
Utilities Complaint Form

Investigator: Tom Davis
Opinion Number: 2016 - 129081
Opinion Codes: Rate Case Items - Opposed

First Name: Kimberly
Address: <<< REDACTED >>>

Last Name: Carson

Phone: <<< REDACTED >>> Opinion Date: 3/1/2016

Priority: Respond within 5 business days
Closed Date: 3/1/2016 11:20 AM

Account Name: Kimberly Carson

City: Vail

Cell: <<< REDACTED >>>

State: As

Email: <<< REDACTED >>>

Zip Code: 85641

Home: <<< REDACTED >>>

Company: Tucson Electric Power Company

Nature Of Opinion

Docket Number: E-01933A-15-0322 Docket Position: Agar st

We do not want the fee hicks that are being suggested. We want to reject all three fee increases from TEP.
Sincerely, Kim Carson

Investigation

Submitted By:Date: Analyst:

3/1/2016 Tom Davis

Entered for the record and docketed. CLOSED

Other

Type:

Investigation

Opinion 129081 - Page 1 of 1
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E-01933A-15-0322

Arizona Corporation Commission
Utilities Complaint Form

Investigator: Tom Davis
Opinion Number: 2016 - 129082
Opinion Codes: Rate Case Items - Opposed

First Name: Stephen
Address: <<< REDACTED >>>

Last Name: Carson

Phone: <<< REDACTED >>> Opinion Date: 3/1/2016

Priority: Respond within 5 business days
Closed Date: 3/1/2016 11:22 AM

Account Name: Stephen Carson

City: Vail

Cell: <<< REDACTED >>>

State: As

Email: <<< REDACTED >>>

Zip Code: 85641

Company: Tucson Electric Power Company

Nature Of Opinion

Date: Analyst:

3/1/2016 Tom Davis

Entered for the record and docketed. CLOSED

Docket Number: E-01933A_15-0322 Docket Position: Against

I am against the three fee increase for TEP. Please reject all three. Thank you, Steve Carson

Investigation

Submitted By:

Other

Type:

Investigation

Opinion 129082 - Page 1 of 1
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E-01933 A-15-0322

Arizona Corporation Commission
Utilities Complaint Form

Investigator: Jenny Gomez
Opinion Number: 2016 - 129095
Opinion Codes: Rate Case Items - Opposed

Phone: <<< REDACTED >>> Opinion Date: 3/1/2016

Priority: Respond within 5 business days
Closed Date: 3/1/2016 2:05 PM

Account Name: Michael SweedoFirst Name: Michael
Address: <<< REDACTED >>>

Last Name: Sweedo

City: Sonoita State: Az Zip Code: 85637

Home: <<< REDACTED >>>

Company: Tucson Electric Power Company

Nature Of Opinion

Division: Electric

Docket Number: E-01933A-15-0322 Docket Position: Against

No increase needed or justified. A "new" meter was installed apps 1 yr ago & my bill is up an average of
70%. Based on news in Tucson, Everyone who has the "new" meter have seen similar increases.

no To ANY INCREASE. PERIOD!

"And then they had the nerve to say the new meters are more accurate! B.S.

Investigation

Submitted By:Date: Analyst:

3/1/2016 Jenny Gomez

Noted and filed for the record in Docket Control.

Telephone

Type:

Investigation

3
Opinion 129095 - Page 1 Pf 1
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E-01933A-15-0322

Arizona Corporation Gommission
Utilities Complaint Form

First Name: Pamela

Address: <<< REDACTED >>>

Investigator: Tom Davis

Opinion Number: 2016 - 129115
Opinion Codes: Rate Case Items - Opposed

Last Name: Lambert

Phone: <<< REDACTED >>> Opinion Date: 3/2/2016

Priority: Respond within 5 business days
Closed Date: 3/2/2016 9:38 AM

Account Name: Pamela Lambert

City: Tucson

Home: <<< REDACTED >>>

State: Az

Email: <<< REDACTED >>>

Zip Code: 85713

Company: Tucson Electric Power Company

Nature Of Opinion

Docket Number: E-01933A-15-0322 Docket Position: Agar st

Tucson Councilman Steve Kozachik has addressed the unfair burden demand metering would place on the
poor and technologically unsay. However, l think demand metering is a red herring meant to squash solar
power. l'm guessing those who profit from Arizona electric companies are afraid they will lose too much
money if solar gets any bigger. So, with electric profits as my starting point I want to tell you what I would do

First I am a do-

to be available batteries so I can be free of those who want to stp solar for their own profits? Of course,

if I was stinking rich... | would invest in battery research. I would do this for two reasons. ,
golder. I want to get rid of the polluting fossil fuels that make electricity. Second, I would invest in battery
research because whoever perfects an affordable, environmentally sustainable battery is going to get filthy
rich. And with those seemingly infinite profits rd be able to do more do-gooder stuff. However, since it is
unlikely | will ever have that kind of money to invest, that soon-to-be-made fortune will go to someone else.
And those people will do everything they can to put the electric companies out of business. They will offer
financial incentives to people who buy their batteries to live off grid. And they will get richer and electric
companies that have not prepared will fail. Because of the money that will be made, there is no stopping
battery research. The soon-to-be-invented battery will give people the freedom to get off the grid. ll will also
be the end of any electric company that is not long-term wise today. The cost of solar power is only going to
get cheaper. There is a world-wide push for affordable, environmentally sound power. In the long-run,
Arizona electric companies won't make any impact on how much solar power is out there. But l'm guessing
all the electric companies around the world are aware that their days are numbered and that's why they're
trying to place unreasonable burdens on residential users while they can. We invested inheritance money in
solar to make our electric bills affordable once we are retired. We are getting by with some worries about
retirement income. Yet l would love it if our grandfathered contract with TEP would allow us to put more
panels on our roof so we could provide more clean electricity into the grid. (it turns out our new heat pump
reduced the amount of electricity we use so our solar panels are generating more electricity than we use. I
wish we could generate more.) So what happens once these batteries are commercially available in ten or
twenty years? What decision will I make when I have the opportunity to be free of the Arizona Corporation
Commission and unreasonable fees? Do I stay attached to our local electric company so I can put my
excess power into the grid to supply clean energy to others who ban's switch to solar? Or do | buy these soon

the
battery companies will provide great financial incentives to anno e who wants to go off the grid so maybe the
do-gooder in me won't feel the need to stay attached to the grid. Arizona policies are not known for long-term
thinking. They tend to be NOW focused. If the Arizona Corporati n Commission places unreasonable
surcharges on solar generating customers, there will likely be a Short-term reduction in new solar
installations. But once the batteries come in the next decade or two, there will be too many financial
incentives for people to get off the grid and local utilities will fall into the black hole of financial loss. The only
viable way for power companies to stay afloat long-term will be t become solar friendly NOW. TEP is wise
renting roofs from customers who can't install their own solar sy rems. Those customers are likely to stay
TEP customers when batteries are otherwise favorable. | think TEP would be wise to convince me to put

Opinion 129115 - Page 1 of 2
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E-01933A-15-0322

Arizona Corporation Commission
Utilities Complaint Form

more panels on my roof. Then when batteries come along I would find it hard to take my surplus power off-
grid. l would continue to pay my affordable monthly bill for the ability to provide clean energy to my
neighbors. So I close with this request. Please think about what the long-term goals of Arizona's electric
utilities are. is it to temporarily squash installations of new solar panels for short-term profits or is it to provide
long-term, clean, affordable electricity to those who need it? if the Corporation Commission and electric
utilities do not develop a friendly relationship with solar today, when battery technology is just a little bit
better, battery companies with really deep pockets will steal all the power customers away from the electric
companies and those companies will bleed money until they fail. There is too much money to be made from
batteries and there are too many people that want clean energy. If Arizona Power Companies want to be
around for much longer they need customers that like them. Unreasonable rates and squashing solar does
not build for good client relations.

Investigation

Submitted By:Date: Analyst:

3/2/2016 Tom Davis

Entered for the record and docketed. CLOSED

Other

Type:

Investigation

Opinion 1291 15 - Page 2 of 2
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E-01933A-15-0322

Arizona Corporation Commission
Utilities Complaint Form

Investigator: Trish Meeter

Opinion Number: 2016 - 129220
Opinion Codes:

First Name: Hank and Lucy Last Name: Goede

Rate Case Items - Opposed

Phone: <<< REDACTED >>> Opinion Date: 3/7/2016

Priority: Respond within 5 business days
Closed Date: 3/7/2016 4:16 PM

Account Name: Hank and Lacy
Goede

Address: <<< REDACTED >>>

City: Tucson State: Az Zip Code: 85718

Division: ElectricCompany: Tucson Electric Power Company

Nature of Opinion
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RENEW ABLE ENERGY STANDARD AND TARIFF IMPLEMENTATION PLAN BY TEP

We are writing as captive customers of Tucson Electric Power here in Pima County. We

are a retired couple living on a fixed amount on "income", SS benefits and savings.

We do not think it is justified or fair to increase our electric rates and tariffs by 62.5%

from $0.0080 to $0.0130 per kph, and also increase the surcharge caps across all rate

classes, for Renewable Energy, as proposed by TEP under the referenced Docket.

This proposal for increases would be on top of the TEP proposals for yet further rate

increases proposed under Docket E-01933A-15-0322 to be he rd on August 31, 2016 by

the Commission.

The Arizona Corporation Commission adopted the Arizona Renewable Energy Standard

and Tariff (REST) in November 2006 which required 15 percent of their retail generated

energy be from renewable energy technologies by 2025. REST further forces that retail
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energy to come from a combination of residential and nonresidential, non-utility

applications.

There can be no doubt, that the availability and cost of energy for the generation of

electricity has changed substantially since 2006. We are literally in an energy glut and it

is not due to the abundance or availability of solar power. We should, and must,

reconsider the REST plan and adapt to today's realities.

A plan for economic growth is fueled by lower costs for electricity, not higher costs and

regulatory burdens.

And a plan to force those on fixed income to pay more on their electric bills in order

enable more "green" energy is heartless and cruel in Tucson's Summer months.

Please do not increase our costs for energy.

Thank you.

~-e~~

Hank and Lacy Goede

4415 E. Cerradad del Charro

Tucson, Arizona 85718

Opinion 129220 - Page 2 of 2

I-ll I'll |


